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11..  PPllaattffoorrmm  ffoorr  WWiinnddoowwss  77  oorr  1100  

Please follow the procedure listed below to install VigorACS 2 completely. The installation for 
different platforms might be different. 

To start up the VigorACS, the normal procedure is listed as follows: 

(I) Installation for Java  
(II) Installation for MariaDB 
(III) Installation for VigorACS 2 
(IV) Start MySQL/MariaDB Database. 
(V) Edit VigorACS IP. 
(VI) Start VigorACS. 

  

Info 

 

VigorACS 2 can be operated only by a host with 64-bit operation system. 

11..11  IInnssttaallllaattiioonn  ffoorr  JJaavvaa  
1. Install Java by clicking “java-1.8.0-openjdk-1.8.1.151-1.b12…” to execute the installation. 
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2. The first page will be shown as follows. Click Next to get into next page. 

 

3. Then, check “I accept the terms…” and click the Next button. 
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4. In this page, optional features will be listed for you to specify the destination folder for 
JAVA driver installation. Choose the one you need and click Next.  

 

5. In the following page, just click Install. 
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6. Wait for a while to install the required features. 

 

7. When the following page appears, the installation is completed. Click Finish to exit the 
installing program. 
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11..22  IInnssttaallllaattiioonn  ffoorr  MMaarriiaaDDBB  
1. Install MariaDB by clicking “mariadb-10.2.10-winx64” (based on your PC condition) it to 

execute the installation. 

 

 

2. When the welcome screen appears, please click Next for next step. 
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3. On this dialog box, check the box of “I accept the terms….” and click Next. 

 

4. Select the way for the features to be installed. Then click Next. 
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5. If you want to configure password for MariaDB server, please check Modify password… and 
type the password. It depends on your request. Otherwise, simply click Next. 

 

6. Modify the default instance properties if required. Then click Next. 
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7. On this dialog box, click Next.  

 

8. On this dialog box, click Install.   
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9. The installation program starts to install required files for MariaDB to your computer. Wait 
for several seconds. 

 

10. After finishing the configuration, please click Finish to exit the wizard. 
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11..33  IInnssttaallllaattiioonn  ffoorr  VViiggoorrAACCSS  22  
It is time to install VigorACS main program. Follow the steps below. 

1. Click Setup to run VigorACS 2 setup wizard. 

 

2. When the following dialog appears, choose Local Database / Remote Database and click 
Next. 
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3. Select the directory that MariaDB being installed (done in 1.2) and click Next 

 

4. In this dialog box, choose Rebuild Database (for rebuilding the VigorACS database) or 
Upgrade Database (for upgrading the database). For the first time using, please choose 
Rebuild Database. Then click Next. 
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5. Click Next. If you have configured MySQL/MariaDB previously and specified password for it, 
you have to type the password in this page and then click Next. 

 

6. Set the maximum memory and minimum memory. Click Next. 
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7. Setup ACS HTTP and HTTPS port, we'll suggest using others port instead of default 80 and 
443 port to prevent conflict.  

 

 

  

Info  

 

The port number defined here will be used for opening VigorACS later. 
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8. Determine the home path and click Next. The default directory used by this program is 
C:\Users. You can modify it if you want and please make sure the length of directory is not 
over 100 characters, otherwise you might encounter problem of VigorACS in installation. 

 

9. Determine the destination folder and click Next. The default directory used by this 
program is C:\Program Files\VigorACS. You can modify it if you want and please make sure 
the length of directory is not over 100 characters, otherwise you might encounter problem 
of VigorACS in installation. 
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10. Determine the start menu folder and click Next. The default directory used by this 
program is VigorACS. You can modify it if you want and please make sure the length of 
directory is not over 100 characters, otherwise you might encounter problem of VigorACS 
in installation. 
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11. In this dialog, check the box of “Create a desktop shortcut” for your necessity. Click Next. 

 

12. Now, the program is ready to install necessary features and files to your computer. Please 
click Install to start. 

 

13. Please wait for a while to complete the installation. 
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14. While installing, the following screen will appear to show that MariaDB has been activated. 
Please wait for next dialog appearing. 

 

15. Now the program has completed the installation of VigorACS 2. Click Finish to exit it. 
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11..44  SSttaarrttMMyySSQQLL//MMaarriiaaDDBB  DDaattaabbssee  
After installing VigorACS, install program will register MySQL/MariaDB to Windows Service. 
MySQL /MariaDB will startup automatically after installing VigorACS or rebooting system. 

Normally, you don't need to worry about this step on Windows. But if you find any problems on 
VigorACS, you should check mysql/mariadb first. Please go to Windows Service check the 
MySQL/MariaDB Service starts or not. 

11..55  SSttaarrtt  VViiggoorrAACCSS  
1. Login VigorACS. Use a web browser and type “localhost:portnumber”. Note that the port 

number must be the one defined for HTTP and HTTPS port while installing VigorACS. For 
example, if HTTPS is defined as 8011, then the URL will be “localhost:8011”. 

2. The login page of VigorACS will be shown as the following. Please type “root” as user name 
and “admin123” as password and type the authentication code. Then click Login. 

 

3. For the first time to access into the web user interface, a warning message appears first. 
Please click the Change password button to change the default password for network 
security. If not, click Cancel to access into the web user interface of VigorACS and change 
the password later. 
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4. After clicking Login, main screen of VigorACS 2 will be shown as below. 
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22..  PPllaattffoorrmm  ffoorr  LLiinnuuxx    

To start up the VigorACS under Linux, please execute 
"/usr/local/vigoracs/VigorACS/bin/vigoracs.sh" instruction. A list of menu items will be shown 
as follows. 

1. Start mysql/mariadb 
2. Shutdown mysql/mariadb 
3. Start VigorACS 
4. Shutdown VigorACS 
5. Edit bind IP of VigorACS Server (please key in IP or server name) 
6. Set the Max. and Min. memory value of running java (it will be valid after restarting 

VigorACS) 
7. View the Max. and Min. memory value of running java 
8. exit 

22..11  IInnssttaallllaattiioonn  ffoorr  MMaarriiaaDDBB,,  JJaavvaa  aanndd  VViiggoorrAACCSS  
Follow the steps listed below to install VigorACS under Linux:  

1. Login Linux with root or the root privilege. 

2. Download the ACS installation tar.bz2 package and extract it via below command: 

#bzip2 -cd VigorACS_Unix_Like_xxxxxx_xxxxx.tar.bz2 | tar xvf - 

or 

#tar -jxv -f VigorACS_Unix_Like_xxxxxx_xxxxx.tar.bz2 

3. Decompress the setup packages  

bzip2 -cd VigorACS_Unix_Like_xxxxxx_xxxxx.tar.bz2 |tar xvf – 

 

4. Change the permissions mode of install.sh and uninstall.sh. 

chmod 755 install.sh 

chmod 755 uninstall.sh 
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5. Execute ./install.sh installation file.  

 

Please make sure you have /usr/bin/sh first. If you don't have /usr/bin/sh, please enter 
the command: 

#ln -s /bin/sh /usr/bin/sh  

6. The system will ask to create vigoracs, enter “y” to proceed. 

 

7. Next, the system will ask you to install xfonts-base and fontconfig, just enter “y” to 
proceed. 

 

8. Next, please select the item number which you want to execute. Note that VigorACS 
supports Linux OS. The program will detect the system you have in your computer.  

 
(1) Install mysql/mariadb 

(2) Change root password and security configuration of mysql/mariadb 

(3) Install or Upgrade java 

(4) Install VigorACS 

(5) Upgrade VigorACS 
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(6) Redirect the database path of VigorACS to remote host 

(7) Exit 

    input select num : 

  

Info 

 

If your computer has installed MariaDB and java previously, ignore the 
installation of them. Otherwise, install all the required items (MariaDB, 
Java and VigorACS) for your system. Item number 5 is used to upgrade 
VigorACS, so it is not necessary for you to execute for the first time of 
installation. 

9. Input 1 to install MariaDB first. Notice that it will setup blank as default password. You can 
change the password by using the following command. 

#/usr/local/mysql/bin/mysqladmin 
--defaults-file=/usr/local/mysql/my.cnf -u root password 'new 
password' 

  

Info 

 

The password configured by the command above will be effective only 
when there is no password set for database root before. 

 

Follow the instructions on the screen to finish the MariaDB installation. 
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10. Later, input 2 to change root password and security configuration of mysql/mariadb. 

 

  

Info 

 

The password set in this step is used for VigorACS 2 to login database. 

 

11. Input 3 to install Java. 

 

Follow the instructions on the screen to finish the Java installation. 
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12. Input 4 to install VigorACS. It is suggested to use ACS customized MariaDB database. When 
asked to enter MariaDB password, press “Enter” if you haven’t changed the password via 
the command. Then, confirm that TR-069 database has been installed successfully. 

 

Wait and follow the instructions on the screen to finish the installation. 
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13. Now, input 6 to redirect the database path of VigorACS to remote host. For remote 
database, please execute such step on remote host. 

 

14. Input 7 to finish and exit the installation.  

  

Info 1 

 

Step 13 is required for establishing remote database only. You can ignore 
it while building local database. 

Info 2  To prevent port conflicts, we'll suggest that using other ports for HTTP 
and HTTPS instead of default 80 and 443. 
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22..22  SSttaarrtt  MMyySSQQLL//MMaarriiaaDDBB  DDaattaabbssee  
After installing VigorACS, mysql/mariadb daemon has started. You can to see it using "ps 
-ef|grep mysql" instruction. Use the menu item 1 / 2 to start / shutdown mysql/mariadb. 

22..33  SSttaarrtt  VViiggoorrAACCSS  
After installing VigorACS, access “/usr/local/vigoracs/VigorACS/bin”, execute “./vigoracs.sh”. 

 

 

Select item 3 to start VigorACS.  

 

If you ever reboot the machine after installing VigorACS, just select item 1 to start 
mysql/mariadb first. Then, select item 3 to start VigorACS. 

22..44  EEddiitt  VViiggoorrAACCSS  IIPP  
When starting the VigorACS at first time on Linux, startup program will ask you input Server IP or 
input Enter key by using the IP address of the host. Once you input the IP address, VigorACS will 
keep it on startway.txt. Next time, if you want to change it, you can select item 5 to edit 
startway.txt using vi editor. 
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33..  RReeggiisstteerriinngg  VViiggoorrAACCSS  22  

For the first time to activate VigorACS 2, the system will ask you to register VigorACS 2 onto 
DrayTek MyVigor server. Refer to the following sections to register VigorACS 2 on different 
platforms. 

  

Info 1 

 

While installing VigorACS, install program will register MySQL/MariaDB to 
Windows Service. MySQL/MariaDB will startup automatically after installing 
VigorACS or rebooting system. Normally, you don't need to worry about this 
step on Windows. But if you find any problems on VigorACS, you should check 
mysql/mariadb first. Please go to Windows Service check the MySQL/MariaDB 
Service starts or not. 

Info 2  After installing VigorACS, the software will startup automatically. Normally, 
you don't need to worry about this step on Windows. But, if you find any 
problem on VigorACS, you could shut down VigorACS and start VigorACS again. 

33..11  RReeggiissttrraattiioonn  ffoorr  VViiggoorrAACCSS  vviiaa  WWiinnddoowwss  PPllaattffoorrmm  
Below shows the steps to register VigorACS 2: 

1. Login VigorACS. Use a web browser and type “localhost:portnumber”. Note that the port 

number must be the one defined for HTTP and HTTPS port while installing VigorACS. For 

example, if HTTPS is defined as 8011, then the URL will be “localhost:8011”. 

2. The login page of VigorACS will be shown as the following. Please type “root” as user name 

and “admin123” as password and type the authentication code. Then click Login. 

 

  

Info  

 

“root” and “admin123” are default settings. 
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3. A License Error dialog appears as follows. Simply click Active.     

 

4. A login page for MyVigor web site will be popped up automatically. Type your account (user 

name) and password in this page. Then, click Login. 

  

  

Info  

 

If you do not have any account, simply click Create an account now to 
create a new one for using the service provided by MyVigor web site.  
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5. MyVigor will verify and authenticate if the user account you typed is allowed to access into 

the web site. If yes, the following screen will appear.  

 

6. Type a nickname for VigorACS and click Add. 

 

7. After clicking Add, you can see the following screen. Click OK. 
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8. You will get a device information page as shown below. If you are the new user of VigorACS, 

you can get a free charge of 30-day service of VigorACS. Simply click the Trial button. 

 

9. From the following screen, check the box of “I have read and accept the above….” and 

click Next. 

 

10. In the page below, click Register.  
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11. When the VigorACS License Information page appears, the service is ready for you to use. 

Click Login to ACS to use VigorACS service. 

 

12. The login page will appear as follows. Type the default settings of User Name (root) and 

Password (admin123) and type the authentication code. Then, click Login. 

 
13. Now, the main screen of VigorACS will be shown as follows. 

 



 

VigorACS 2 Quick Start Guide  37 

44..  CCoonnffiigguurraattiioonn  oonn  CCPPEE  DDeevviiccee  

44..11  SSeett  AACCSS  UURRLL  oonn  CCPPEE  
To manage CPEs through VigorACS, you have to set ACS URL on CPE first and set username and 
password for VigorACS. 

1. Connect one CPE (e.g., Vigor2862 series). 

2. Open a web browser (for example, IE, Mozilla Firefox or Netscape) on your computer and 
type http://192.168.1.1.  

3. Please type username and password on the window. If you don’t know the correct 
username and password, please consult your dealer to get them. In this section, we take 
the figures displayed on Windows as examples. 
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4. Go to System Maintenance -> TR-069. 

 

  Please set URL as the following and type username and password for ACS server, for the 
connected CPE with authentication:  

 http://{IP address of VigorACS}:80/ACSServer/services/ACSServlet 

  Please set URL as the following, for the connected CPE without authentication: 

 http://{IP address of VigorACS}:80/ACSServer/services/UnAuthACSServlet 

  Please set URL as the following, for the connected CPE with authentication and the data 
transmission between CPE and VigorACS 2 with encryption (SSL).  

 https://{IP address of VigorACS}:443/ACSServer/services/ACSServlet 

  Please set URL as the following, for the connected CPE without authentication but the 
data transmission between CPE and VigorACS 2 with encryption (SSL)  

 https://{IP address of VigorACS}:443/ACSServer/services/UnAuthACSServlet 

5. Fill Username and Password for VigorACS 2 Server for authentication. Please enter as the 
following: 

Username: acs 

Password: password 

6. For the username and password of CPE client, it is not necessary for you to type them.  

7. Click Enable for Periodic Inform Settings. 
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44..22  IInnvvookkee  RReemmoottee  MMaannaaggeemmeenntt  ffoorr  CCPPEE  
You have to make sure that the CPE device you want to connect supports VigorACS 2 features. 
Please consult your dealer if you have no idea in it. 

1. Suppose WAN IP of CPE device has been setup successfully. And you can access into Internet 
without difficulty.   

2. Login the device (e.g., Vigor2862) by web. 

3. Go to System Maintenance>>Management. 

4. Check Allow management from the Internet to set management access control. 
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44..33  EEnnaabbllee  WWAANN  CCoonnnneeccttiioonn  oonn  CCPPEE  
You have to make sure the CPE device you want to connect has been configured properly and 
can access into Internet. 

1. Login the device (e.g., Vigor2862) by web. 

2. Open WAN>>Internet Access.  

3. Choose Static or Dynamic IP as Access Mode and click Details Page for WAN2. 

 

4. The following web page appears. Click Enable and Specify an IP address. Enter correct 
WAN IP address, subnet mask and gateway IP address for your CPE. Then click OK. 
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Info  

 

Reboot the CPE device and re-log into VigorACS 2. CPE which has 
registered to VigorACS 2 will be captured and displayed on the home page 
of VigorACS 2.  
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55..  TTrroouubblleesshhoooottiinngg  

When you try to invoke VigorACS 2 and get the following error message, please locate the file of 
“server.log” from C:/Program Files/VigorACS/server/default/log and send the file to your 
dealer for further assistance. 

 

For Linux system, please locate the file of “server.log” from 
/usr/local/vigoracs/VigorACS/server/default/log/ and send the file to your dealer for further 
assistance. 

 

 

 

 


